
External Quality Review Organization Project
Cost Proposal Forms

Deliverable Contract Year 1 
Ending  06/30/2009

Contract Year 2 
Ending  06/30/2010

Contract Year 3 
Ending  06/30/2011

Extension Year 1 
Ending  06/30/2012

Extension Year 2 
Ending  06/30/2013

16.1.1A
Preliminary Plan Specific Reports 
at the County Level of Analysis for 
MCO Regular Plans (per plan)

16.1.1B
Preliminary Plan Specific Reports 
at the County Level of Analysis for 
MCO Specialty Plans (per plan)

16.1.2A
Final Plan Specific Reports at the 
County Level of Analysis for MCO 
Regular Plans (per plan)

16.1.2B
Final Plan Specific Reports at the 
County Level of Analysis for MCO 
Specialty Plans (per plan)

16.1.3A Aggregate HEDIS Report

16.1.3B
Aggregate Department-Developed 
Performance Measures Report (if 
required)

Not Required Not Required

Attachment 16.1

Preliminary Reports of the External Accountability Set (HEDIS) Compliance Audits

Auditing and Reporting of External Accountability Set Performance Measures

Final Report of the External Accountability Set (HEDIS) Compliance Audit Results

Aggregate Report of the External Accountability Set (HEDIS) Compliance Audit Results



External Quality Review Organization Project
Cost Proposal Forms

Deliverable Contract Year 1 
Ending  06/30/2009

Contract Year 2 
Ending  06/30/2010

Contract Year 3 
Ending  06/30/2011

Extension Year 1 
Ending  06/30/2012

Extension Year 2 
Ending  06/30/2013

16.2.1
Description of QIP 
Validation Process Not Required Not Required Not Required Not Required

16.2.2
Quality Improvement 
Assessment (QIA) Guide for 
Plans

Not Required Not Required Not Required Not Required

16.2.3 Quarterly QIPs Status 
Report (per quarter)

16.2.4

Report of Baseline 
Measurement for the New 
Statewide Collaborative QIP Not Required Not Required Not Required Not Required

16.2.5

Interim Reports for the 
Statewide Collaborative 
QIPs

 Not Required  Not Required Not Required

16.2.6

Remeasurement Reports of 
Current Statewide 
Collaborative QIP Not Required Not Required Not Required

Attachment 16.2

Quality Improvement Projects (QIPs) Reports



External Quality Review Organization Project
Cost Proposal Forms

Deliverable Contract Year 1 
Ending  06/30/2009

Contract Year 2 
Ending  06/30/2010

Contract Year 3 
Ending  06/30/2011

Extension Year 1 
Ending  06/30/2012

Extension Year 2 
Ending  06/30/2013

16.3.1
Annual Plan-Specific   
Evaluation Reports (per 
plan)

16.3.2
Annual Evaluation Report 
on Medi-Cal Managed Care 
Program

Performance Evaluation Reports

Attachment 16.3



External Quality Review Organization Project
Cost Proposal Forms

Deliverable Contract Year 1 
Ending 06/30/2009

Contract Year 2 
Ending  06/30/2010

Contract Year 3 
Ending  06/30/2011

Extension Year 1 
Ending  06/30/2012

Extension Year 2 
Ending  06/30/2013

16.4.1A

Plan Specific Reports (for 
MCO Regular Plans) Using 
Most Current Version of 
CAHPS® in English and 
Spanish (per plan)

Not Required Not Required

16.4.1B

Summary Report Using 
Most Current Version of 
CAHPS® in English and 
Spanish

Not Required Not Required Not Required

16.4.2A

Plan  Reports (for MCO 
Regular Plans) Using Most 
Current Version of 
CAHPS® in English, 
Spanish and up to 3 
Additional Languages (per 
plan)

Not Required Not Required

16.4.2B

Summary Report Using 
Most Current Version of 
CAHPS® in English, 
Spanish and up to 3 
Additional Languages

Not Required Not Required Not Required

Reports of Consumer Satisfaction Survey

Attachment 16.4



External Quality Review Organization Project
Cost Proposal Forms

Deliverable Contract Year 1 
Ending 06/30/2009

Contract Year 2 
Ending  06/30/2010

Contract Year 3 
Ending  06/30/2011

Extension Year 1 
Ending  06/30/2012

Extension Year 2 
Ending  06/30/2013

16.5.1
Annual Quality 
Improvement Conference

Annual Quality Improvement Conference

Attachment 16.5



External Quality Review Organization Project
Cost Proposal Forms

Deliverable Contract Year 1 
Ending 06/30/2009

Contract Year 2 
Ending  06/30/2010

Contract Year 3 
Ending  06/30/2011

Extension Year 1 
Ending  06/30/2012

Extension Year 2 
Ending  06/30/2013

16.6.1
Initial Report on Consumer 
Report Card Development 
for Medi-Cal Managed Care

Not Required Not Required Not Required Not Required

16.6.2
Implementation plan for 
Consumer Report Card for 
Medi-Cal Managed Care

Not Required Not Required Not Required Not Required

16.6.3

Quarterly Status Report on 
Implementation of 
Consumer Report Card (per 
quarter)

Not Required Not Required Not Required Not Required

16.6.4
Evaluation Report of 
Effectiveness of Consumer 
Report Card

Not Required Not Required Not Required Not Required

Attachment 16.6

Consumer Report Card Development



External Quality Review Organization Project
Cost Proposal Forms

YEAR Contract Year 1 
Ending 06/30/2009

Contract Year 2 
Ending  06/30/2010

Contract Year 3 
Ending  06/30/2011

Extension Year 1 
Ending  06/30/2012

Extension Year 2 
Ending  06/30/2013

Classification

16.7.1 Biostatistician

16.7.2 Business Analyst

16.7.3
Communication and 
Outreach Consultant

16.7.4
Education and Training 
Consultant

16.7.5 Epidemiologist

16.7.6
Health Education 
Consultant

16.7.7
Information Technology 
Analyst

16.7.8 Nurse Consultant

16.7.9 Physician Consultant

 Hourly Rates for Special Consultative Services 

Attachment 16.7



External Quality Review Organization Project
Cost Proposal Roll Up Sheets Attachment 16.8 

Deliverables Year 1

Report / Activity Unit Price Number 
of Units Extension

16.1.1A

Preliminary Plan Specific 
Reports at the County Level of 
Analysis for MCO Regular Plans 
(per plan)

-$                                 X 20 = -$          

16.1.1B

Preliminary Plan Specific 
Reports at the County Level of 
Analysis for MCO Specialty 
Plans (per plan)

-$                                 X 4 = -$          

16.1.2A
Final Plan Specific Reports at 
the County Level of Analysis for 
MCO Regular Plans (per plan)

-$                                 X 20 = -$          

16.1.2B
Final Plan Specific Reports at 
the County Level of Analysis for 
MCO Specialty Plans (per plan)

-$                                 X 4 = -$          

16.1.3A Aggregate HEDIS Report -$                                 X 1 = -$          

16.2.1 Description of QIP Validation 
Process -$                                 X 1 = -$          

16.2.2
Quality Improvement 
Assessment (QIA) Guide for 
Plans

-$                                 X 1 = -$          

16.2.3 Quarterly QIPs Status Report 
(per quarter) -$                                 X 4 = -$          

16.2.5 Interim Report for the Current 
Statewide Collaborative QIP -$                                 X 1 = -$          

16.3.1 Annual Plan-Specific   
Evaluation Reports (per plan) -$                                 X 24 = -$          

16.3.2
Annual Evaluation Report on 
Medi-Cal Managed Care 
Program

-$                                 X 1 = -$          

16.5.1 Annual Quality Improvement 
Conference -$                                 X 1 = -$          

Points Available 

27 Year 1 Bid Total        $                      - 



External Quality Review Organization Project
Cost Proposal Roll Up Sheets Attachment 16.9 

Deliverables Year 2

Report / Activity Unit Price Number 
of Units Extension

16.1.1A

Preliminary Plan Specific 
Reports at the County Level of 
Analysis for MCO Regular Plans 
(per plan)

-$                                 X 20 = -$          

16.1.1B

Preliminary Plan Specific 
Reports at the County Level of 
Analysis for MCO Specialty 
Plans (per plan)

-$                                 X 4 = -$          

16.1.2A
Final Plan Specific Reports at 
the County Level of Analysis for 
MCO Regular Plans (per plan)

-$                                 X 20 = -$          

16.1.2B
Final Plan Specific Reports at 
the County Level of Analysis for 
MCO Specialty Plans (per plan)

-$                                 X 4 = -$          

16.1.3A Aggregate HEDIS Report -$                                 X 1 = -$          

16.2.3 Quarterly QIPs Status Report 
(per quarter) -$                                 X 4 = -$          

16.2.6
Remeasurement Report of 
Current Statewide Collaborative 
QIP

-$                                 X 1 = -$          

16.3.1 Annual Plan-Specific   
Evaluation Reports (per plan) -$                                 X 24 = -$          

16.3.2
Annual Evaluation Report on 
Medi-Cal Managed Care 
Program

-$                                 X 1 = -$          

16.4.1A

Plan Specific Reports (for MCO 
Regular Plans) Using Most 
Current Version of CAHPS® in 
English and Spanish (per plan)

-$                                 X 20 = -$          

16.4.1B
Summary Report Using Most 
Current Version of CAHPS® in 
English and Spanish

-$                                 X 1 = -$          

16.5.1 Annual Quality Improvement 
Conference -$                                 X 1 = -$          

Points Available 

27 Year 2 Bid Total            $                      - 



External Quality Review Organization Project
Cost Proposal Roll Up Sheets

 Attachment 16.10 

Deliverables Year 3

Report / Activity Unit Price Number 
of Units Extension

16.1.1A

Preliminary Plan Specific 
Reports at the County Level of 
Analysis for MCO Regular Plans 
(per plan)

-$                                 X 20 = -$          

16.1.1B

Preliminary Plan Specific 
Reports at the County Level of 
Analysis for MCO Specialty 
Plans (per plan)

-$                                 X 4 -$          

16.1.2A
Final Plan Specific Reports at 
the County Level of Analysis for 
MCO Regular Plans (per plan)

-$                                 X 20 = -$          

16.1.2B
Final Plan Specific Reports at 
the County Level of Analysis for 
MCO Specialty Plans (per plan)

-$                                 X 4 = -$          

16.1.3A Aggregate HEDIS Report -$                                 X 1 = -$          

16.1.3B
Aggregate Department-
Developed Performance 
Measures Report (if required)

-$                                 X 1 = -$          

16.2.3 Quarterly QIPs Status Report 
(per quarter) -$                                 X 4 = -$          

16.2.6
Remeasurement Report of the 
Current Statewide Collaborative 
QIP

-$                                 X 1 = -$          

16.3.1 Annual Plan-Specific   
Evaluation Reports (per plan) -$                                 X 24 = -$          

16.3.2
Annual Evaluation Report on 
Medi-Cal Managed Care 
Program

-$                                 X 1 = -$          

16.5.1 Annual Quality Improvement 
Conference -$                                 X 1 = -$          

Points Available 

27 $                      - Year 3 Bid Total            



External Quality Review Organization Project
Cost Proposal Roll Up Sheets Attachment 16.11 

Deliverables First 
Extension Year

Report / Activity Unit Price Number 
of Units Extension

16.1.1A

Preliminary Plan Specific 
Reports at the County Level of 
Analysis for MCO Regular Plans 
(per plan)

 $                                   -   X 20 = -$          

16.1.1B

Preliminary Plan Specific 
Reports at the County Level of 
Analysis for MCO Specialty 
Plans (per plan)

 $                                   -   X 4 = -$          

16.1.2A
Final Plan Specific Reports at 
the County Level of Analysis for 
MCO Regular Plans (per plan)

 $                                   -   X 20 = -$          

16.1.2B
Final Plan Specific Reports at 
the County Level of Analysis for 
MCO Specialty Plans (per plan)

 $                                   -   X 4 = -$          

16.1.3A Aggregate HEDIS Report -$                                 X 1 = -$          

16.1.3B
Aggregate Department-
Developed Performance 
Measures Report (if required)

 $                                   -   X 1 = -$          

16.2.3 Quarterly QIPs Status Report 
(per quarter)  $                                   -   X 4 = -$          

16.2.4
Report of Baseline 
Measurement for the New 
Statewide Collaborative QIP

 $                                   -   X 1 = -$          

16.3.1 Annual Plan-Specific   
Evaluation Reports (per plan)  $                                   -   X 24 = -$          

16.3.2
Annual Evaluation Report on 
Medi-Cal Managed Care 
Program

 $                                   -   X 1 = -$          

16.4.1A

Plan Specific Reports (for MCO 
Regular Plans) Using Most 
Current Version of CAHPS® in 
English and Spanish (per plan)

 $                                   -   X 20 = -$          

16.4.1B
Summary Report Using Most 
Current Version of CAHPS® in 
English and Spanish

 $                                   -   X 1 = -$          

16.5.1 Annual Quality Improvement 
Conference  $                                   -   X 1 = -$          

Points Available 

27 $                      - Total First Extension Year 



External Quality Review Organization Project
Cost Proposal Roll Up Sheets Attachment 16.12 

Deliverables Second 
Extension Year

Report / Activity Unit Price Number 
of Units Extension

16.1.1A

Preliminary Plan Specific 
Reports at the County Level of 
Analysis for MCO Regular Plans 
(per plan)

 $                                   -   X 20 = -$          

16.1.1B

Preliminary Plan Specific 
Reports at the County Level of 
Analysis for MCO Specialty 
Plans (per plan)

 $                                   -   X 4 = -$          

16.1.2A
Final Plan Specific Reports at 
the County Level of Analysis for 
MCO Regular Plans (per plan)

 $                                   -   X 20 = -$          

16.1.2B
Final Plan Specific Reports at 
the County Level of Analysis for 
MCO Specialty Plans (per plan)

 $                                   -   X 4 = -$          

16.1.3A Aggregate HEDIS Report -$                                 X 1 = -$          

16.1.3B
Aggregate Department-
Developed Performance 
Measures Report (if required)

 $                                   -   X 1 = -$          

16.2.3 Quarterly QIPs Status Report 
(per quarter)  $                                   -   X 4 = -$          

16.2.5 Interim Report for the New 
Statewide Collaborative QIP  $                                   -   X 1 = -$          

16.3.1 Annual Plan-Specific   
Evaluation Reports (per plan)  $                                   -   X 24 = -$          

16.3.2
Annual Evaluation Report on 
Medi-Cal Managed Care 
Program

 $                                   -   X 1 = -$          

16.4.1A

Plan Specific Reports (for MCO 
Regular Plans) Using Most 
Current Version of CAHPS® in 
English and Spanish (per plan)

 $                                   -   X 20 = -$          

16.5.1 Annual Quality Improvement 
Conference  $                                   -   X 1 = -$          

Points Available 

27 $                      - Total Second Extension 
Year 



External Quality Review Organization Project
Cost Proposal Roll Up Sheets Attachment 16.13 

16.6.1

Points Available Per Unit Bid Amount Units Evaluated Bid 
Amount

Year 1 2  $                                          -   X 1 = -$              

16.6.2

Points Available Per Unit Bid Amount Units Evaluated Bid 
Amount

Year 2 2  $                                          -   X 1 = -$              

16.6.3

Points Available Per Unit Bid Amount Units Evaluated Bid 
Amount

Year 3 2  $                                          -   X 4 = -$              

16.6.4

Points Available Per Unit Bid Amount Units Evaluated Bid 
Amount

Second Extension Year 2  $                                          -   X 1 = -$              

16.4.2A

Points Available Per Unit Bid Amount Units
Evaluated Bid 

Amount

Year 1

Year 2 1  $                                   -   X 20 = -$          

Year 3

First Extension Year 1  $                                   -   X 20 = -$          

Second Extension Year 1  $                                   -   X 20 = -$          

16.4.2B

Points Available Per Unit Bid Amount Units
Evaluated Bid 

Amount

Year 1

Year 2 1  $                                   -   X 1 = -$          

Year 3

First Extension Year 1  $                                   -   X 1 = -$          

Second Extension Year

Evaluation Report of Effectiveness of Consumer Report 
Card

Quarterly Status Report on Implementation of Consumer 
Report Card (per quarter)

Implementation Plan for Consumer Report Card for Medi-
Cal Managed Care

Plan Specific Reports (for MCO Regular Plans) Using 
Most Current Version of CAHPS® in English, Spanish 

and up to 3 Additional Languages (per plan)

Summary Reports (for MCO Regular Plans) Using Most 
Current Version of CAHPS® in English, Spanish and up 

to 3 Additional Languages (per plan)

Initial Report on Consumer Report Card Development for 
Medi-Cal Managed Care



YEAR

Classification

Bid

P
oi

nt
s

Bid

P
oi

nt
s

Bid

P
oi

nt
s

Bid

P
oi

nt
s

Bid

P
oi

nt
s

16.7.1 Biostatistician

Low Bid

16.7.2 Business Analyst

Low Bid

16.7.3
Communication and 
Outreach Consultant
Low Bid

16.7.4
Education and Training 
Consultant
Low Bid

16.7.5 Epidemiologist

Low Bid

16.7.6
Health Education 
Consultant
Low Bid

16.7.7
Information Technology 
Analyst
Low Bid

16.7.8 Nurse Consultant

Low Bid

16.7.9 Physician Consultant

Low Bid

Maximum Points of .6 Per Year Per Classification

 Attachment 16.14 
 Hourly Rates for Special Consultative Services 

Year 1 Ending 
06/30/2009

 Year 2 Ending  
06/30/2010

 Year 3 Ending  
06/30/2011

Extension Year 1 
Ending  

06/30/2012

Extension Year 2 
Ending  06/30/2013


